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A system and method of interactive cataloging of products and services by end users across 
multiple sales and marketing channels provide each end user with access to domain-independent 
catalog data from a plurality of vendor organizations through a catalog server system. 
Anonymous end user cataloging actions of products and/or services across multiple 
manufacturing, distribution, and retailing channels create personalized profile instances that 
are based on stored vendor catalog profile templates in the catalog server system, and stored 
in the end user's personalized electronic catalog as pre-sale digital receipts. An end user's 
personalized electronic catalog (s) can be shared with peers using mutual agreement permissions 
as managed by the catalog server system. Pre-sale digital receipts are used to provide a safe, 
secure, and convenient method for modifying an end user's actionable cataloged items from a 
pre-sale status to purchased status when purchased and to provide a traceable audit trail for 
each cataloged item or purchased item in order to facilitate respective pre-sales channel 
activities and post-sales channel support and services. 
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ABSTRACT : 

The present invention is related to methods and systems for correlating telecommunication 
antenna infrastructure placement information to provide telecommunication quality of service 
information. In one embodiment, a system includes a database configured to store cellular 
antenna location information for a plurality of cellular antennas associated with a first 
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service provider, and to store cellular antenna placement information for a plurality of 
antennas associated with a second service provider. The system further includes a first 
instruction configured to transmit a request over a network to a first terminal for a user to 
identify a first location in which the user intends to utilize cellular service, a second 
instruction configured to request the user to identify a travel route connecting to the first 
location on which the user uses cellular service, a third instruction configured to determine 
the cellular coverage provided by the first service provider for areas along the travel route, 

23 Claims, 38 Drawing figures 
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ABSTRACT : 

A system, method and article of manufacture are provided for life cycle network asset 
management in a network based supply chain. In accordance with an embodiment of the present 
invention, the supply chain network is monitored, and events from network assets are received, 
filtered, and correlated, whereby problems with network assets are further isolated. The 
filtered and isolated events problems are then translated into a standard object format for 
facilitating the determination of the life cycle of problem network assets, wherein the events 
are translated by a comprehensive library of all possible message types provided by the custom 
software interfaces. In accordance with an embodiment of the present invention, the network 
assets include both packet-switched and circuit-switched network assets, and the events are 
received by custom software interfaces which communicate directly with the network assets. 
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ABSTRACT : 



A system, method and article of manufacture are provided for collaborative installation 
management in a network-based supply chain environment. According to an embodiment of the 
invention, telephone calls, data and other multimedia information are routed through a network 
system which includes transfer of information across the internet utilizing telephony routing 
information and internet protocol address information. The system includes integrated Internet 
Protocol (IP) telephony services allowing a user of a web application to communicate in an 
audio fashion in-band without having to pick up another telephone. Users can click a button and 
go to a call center through the network using IP telephony. The system invokes an IP telephony 
session simultaneously with the data session, and uses an active directory lookup whenever a 
user uses the system. Users include service providers and manufacturers utilizing the network- 
based supply chain environment. 

18 Claims, 130 Drawing figures 
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